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XUTTA cTae uikasiwmm!

Jns TeaedonoB moaeneit MotorolaV177; V235; V360; L2; L6; L7

[Ipexne uem HavyaTh OOIIEHHE CO CBOMMH JpY3bsiMH mpu momomu ycmyrn «Haxumait m [oBopw», Bam
HE0OXOMMO BBECTH UX B CIIMCOK KOHTAKTOB yciayru. Kak Tonbko Bbl BHECETe HECKOJIBKO KOHTAKTOB, BbI cMoxeTe
co311aBaTh I'PYIIIbI, YTOOBI OOIIATHCS OHOBPEMEHHO C HECKOJIBKMMHU a0OHEHTaMHU.

Kak co3maTh KOHTaKT misa yenyru «Haxumaii u I'oBopu»

wp R

Haxxmute u otmyctute kHonky PTT.

Bribepute mento «KontakTtbl PTT».

BriGepure «/100aBUTH HOBBII KOHTAKT», YKa)KUTE UM aOOHEHTA 1 HOMEp €T0 MOOMIBEHOTO TeleoHa B
¢dopmare 38 063 XXX XX XX.

Bribepute «I"'oTOBO.

Bai HOBBIM KOHTaKT OynieT no0aBiieH B ciucok «Kontaktel PTT».

Kak €03aTh IPYIITY KOHTAKTOB I yeayru «Haxxkuman u ['oBopu»

1.
2.

»

ONo O

Haxxmure u otmryctute kHonky PTT.

Bri6epute «Menio PTT», «PTT I'pynnbi».

BriGepute «/l06aBUTH HOBYIO rpynmy», HukmuTe «M3MeHHUTb» W BBEIAWTE UMS JUIsI HOBOW TPYIIIHI,
3areM HaxxMuTe «OK».

[epeiinute kK MyHKTY «Y4acTHUKH» U BbiOeputTe «M3menuTs». Ha aucruiee Bl yBuante Bam crimcok
KOHTaKTOB.

IIpocmoTpuTe CIUCOK, BBIAETIUTE UM, KOTOpoe Bbl X0TUTE 106aBUTH, U HAXKMUTE KHONKY BBIOODA.

CreBa OT MMEHM yYaCTHHUKA MOSBUTCS OTMETKA.

OTMeTHB Bce UMEHa, KOTopble Bel xoTuTe 106aBUTH B rpymily, Beioepute «I'0TOBO.

Bribepute «I'0TOB0», 4TOOBI 3aBEPIIUTH CO3JaHUE TPYIIIIHI.

Barmma HoBas rpynma Oynet nodasiieHa B ciucok «PTT rpynmsn».

Kak nmo3BoHuTh Bammm apy3bsaM WM KOJUIEraM Mpy moMoIy yeinyru «Haknmait u CoBopu»

Kak mo3BOoHUTH KOHTaKTy

=

»

oNoO

Haxxmure u otmrycrute kHonky PTT.

Ha skpane Bamero MmoOunsHOTro TenedoHa mosiBUTCSA Bamn cnucok KOHTakToOB i yeiuyru «Haxumail u
T'oBopm».

[Ipr moMomM KHOMOK C HM300pakK€HHEM CTPEeNIOYeK WIM KHOIOK pPeryjsiTopa TPOMKOCTH Ha Bamem
MOOMIIBHOM Tesie(OHE TPOCMOTPUTE CBOM CHMCOK KOHTAKTOB U BBLAEIUTE UM aOOHEHTA, C KOTOPHIM Bel
XOTeJH OBl TOTOBOPHTH.

Haxxmure xaonky PTT u ynepxuBaiiTe ee, 4TOObl yCTAaHOBUTh MTHOBEHHOE COEIMHEHHE C BHIOpAaHHBIM
a0OHEHTOM.

Kak Tosibko coequHeHre OyAeT ycraHoBJIeHO, Bann MoOWIBHBIN TeleOH MOIACT TOHAIBHBIA CUTHAI.
[Iponomxas ynepxxuBath kHOonky PTT, HauHUTE rOBOPHUTS.

3aKOHYMB TOBOPUTH, OTIycTHTE KHOTIKY PTT.

3arem Bbl MokeTe OJOXKIaTh OTBET WM HaKaTh KHONKY PTT, 4ToObI BHOBH HauaTh TOBOPUTb.

Kak mo3BoHHTE BceM Y4aCTHUKAaM I'pYIIIbL
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KuTTA cTae uikasiwum!
IMocne Toro, kak Ber co3mamu cBou rpymmsl (cM. «Kak co3aats rpymmny s yeayru «Haxumaii u ['oBopu»), Bel

MOYeTe O0IIAThCsl CO BCEMU YYaCTHUKAMH TPYIIIBI 0THOBPEMEHHO:

1. Haxwmure u otiyctute kHonky PTT.

2. Bsibepure «MeHnwo PTT», 3arem «PTT I'pynnbi».

3. [lpm momomm KHOMOK ¢ HM300pakeHWEM CTpeNoYeK WIM KHOMOK PEeryisiTopa TPOMKOCTH Ha Bamewm
MOOWIEHOM TeNeoHe BBIACIUTE TPYIITY, KOTOpoi BBl XOTHTE TO3BOHUTE.

4. 3arem noBTOpHMTE IIArK OT 4 10 8, ONUCAHHBIC BHIIIIE.

Kak MNPUHSATH BBI30B P ITOMOIIN yeiyru «Haxumait u ["oBopu»

Bxopsmyie BEI30BBI MOTYT OBITh IPUHATHL aBTOMAaTHUYECKH MM Bpy4Hyto. Korga kTo-HHOY b 3aX0UeT MOrOBOPHUTH
¢ Bamu mpu momomm yenyrun «Haxkumait u [oBopw», BbI yCIbIIIUTE TOHANIBHBIA CHTHAN, a 3aTeM TOJIOC
BbI3bIBaloOIero aboneHTa. UtoObl MpUHATH BBI30B, HaxkMuTe KHONKY PTT u, ynepkuBas ee, HAYHUTE TOBOPUTH.
Ecnu Bbl unyn aboHeHT, KOTOPBII MHULIMKMPOBAJI BBI30B NpH oMoy yciryra «Haxxumait u I'oBopu», He TOBOpUTE B
tedyeHne 20 ceKyH, TO CeaHC CBA3M 3aBepiuaercs. Eciu i MpHHATHS BBI30BOB BBIOpaH crocod «BpyuHyio», To
HHUKTO HE CMOXKET MOroBOpuTh ¢ Bamu, moka Bel He mpuMmere BbI30B Bpy4HYIO (YUTAiiTe O TOM, KaK yCTAHOBUTh
cmoco0 TpHHATHS BBHI30BOB «BpyuHyw» B pasmene «Kak mpoBeputh W/HIM W3MEHHTh HACTPONKH YCIIyTH
«Haxwumait u T'oBopu»). Ecin Bel He kenaere NIpuHUMATH BBI30B, TO MOJKETE MPOMTHOPUPOBATH €r0 MJIM HAXKATh
KHOIIKY «ITHOPHPOBATh>», PaclojOXKEHHYIO B JIEBOM HIDKHEH yacTu Auciuies Bamero MoOuipHOro tenedoHa.

Kak oTnpaBuTh OOBENIEHNE KOHTAKTY

Ecnu Bel He yBepeHBI B TOM, 4TO BBI3BIBaEMOMY a0OHEHTY ya00HO NpUHATH Bam BbI30B, Bel MOkeTe OTIIpaBUTh
eMy oIoBelleHne. BRIOpaHHBIN a0OHEHT YCIBINIUT CHTHAT CBOETO MOOWIBHOTO TeledoHa W CMOXKET HadaTh
pasroBop, HaxxaB kHONIKY PTT.Ecnu BeI3bIBaeMblii a0OHEHT He OTBEYAET, TO BBI30B OYAET 3aBEpILICH.

1. Haxwmure n otryctute KHOTIKY PTT.

2. Boiigure B «<Kontakrtnl PTT».

3. Beigenure m000# M3 aKTUBHBIX KOHTAaKTOB (KOTOPBI HAXOMUTCS B PEXHMME «OH-JIAWH») M BBIOEpUTE
«OnoBenieHne».

4. Haunaure pa3roBop C TOJyYareileM OMOBEMIEHHs, KOTOPHIM MPHUHSII 3arpoc. Bel HE cMOXeTe Hayarh
pasroBOp € MOy4aTeNIeM OTOBEIEHHUS, KOTOPBIN OTKIIOHHII 3a1pocC.

Kak M3MeHHUTDb CBOM CTATYC MOIKIIOYSHUS K YCIIyTe

Bam craryc noakimtodenus k yenyre «Haxumai u I'oBopu» Bel MojkeTe H3MEHUTH HAa HEAKTUBHBIH, ISl TOTO
4T00BI Bac He OecroKown, UK OCTaBUTh yciyTy «Haknmaii u ['oBopru» akTHBHOMH, 4TOOBI Beera ObITH
JIOCTYITHBIM JUIS BBI3OBOB JPYTHX a0OHEHTOB.

YrtoOBI M3MEHUTH Bar cTatyc moaKmovYeHus K ycyre:
1. Bribepute «[lapaMeTpbI» B IIaBHOM MEHIO TeedoHa.
2. Tlepeiinute k myHKTY «YcTaHoBKH PTT»,3aremM Haxxmute «Bb1Oop».

3. Bribepure «PTTVYcayra» u ycranoBute «BKi1.» i «BBIKIL. ».

Kak y3HaTh, KTO JOCTYHEH A4 IpHeEMa BbI30Ba IpH momolin yeayru «Haxxumait u I'oBopu»

I[J'Iﬂ TOT'O YTOOBI MIPOCMOTPETD CTAaTyC MOAKIIIOYCHUS K YCIIYTe Bammx KkoHTakTOB:

1. Haxwmure u otiyctute kHonky PTT.
2. Boiigure B «Koutaktnl PTT» u3 «Menw PTT».
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3. KOHTaKThI, psIOM C UMEHaMH KOTOPBIX OTOOpakeHa HKOHKa ~ , aKTHBHBI.

a
4. KOHTaKThl, psIOM C UIMEHAMHU KOTOPBIX 0TOOpaKeHA UKOHKA B | HEaKTUBHBI.
1t TOro 4TOOBI MPOCMOTPETH CTATYC MOAKIIOUSHHUS K YCIyTe YYaCTHUKOB TPYIIIL:

1. Haxwmwure n otmyctute KHOTIKY PTT.
2. Boiinute B «PTT I'pynnei» uz «Menio PTT».
o
3. OmnH WIM HECKOJNBKO YYACTHHKOB TPYHI, PSAAOM C Ha3BaHMSAMH KOTOPHIX OTOOpakeHa HKOHKa =,
aKTUBHBI.

4. Y4YacTHHKH rpyn, paaoM ¢ Ha3BaHUSAMU KOTOPBIX OTOGpa)KCHa HKOHKa ?, HCAaKTHBHEI.

Kaxk ympaBiisiTh KOHTAKTAMH M TPYIIIaMU

Kax YIpaBJIATb KOHTAKTAMU

Korga Ber BeiOupaere uMs xoHTakTa u3 cnucka «Kontaktel PTT» u Haxumaere kHomky «MeHio» B Bariem
TesieoHe, Ha ucIiee 0ToOpaxaeTcs ciaeayomui Habop (yHKIIMOHAIBHBIX BOZMOXHOCTEH!

= Bup
OtobpaxaeTcsi TEKyIIMHd CTATyC KOHTaKTa (AKTHBHBIM/HEAKTUBHBIA) M €ro JIHYHAas
HHPOPMAIHS.

*  BKJIWYHTH/BBIKJIIYUTDH ONOBEIIEHHE
Bbl MokeTe BKITIOYAaTh WM BBIKIIOYATh ONMOBELICHNE TOJIBKO JUIS TEX KOHTAKTOB, KOTOpBIE
Ha JaHHBIH MOMEHT HeakTHUBHBL. Ecinu Bbl BKIIIOYMTE ONOBELICHUE ISl BBLIEIEHHOIO
HEaKTUBHOTO KOHTaKTa, TO BBl ycnbIIUTe ABa 3BYKOBBIX CHTHANa, KOT/Aa KOHTAaKT CTaHET
AKTUBHBIM.

= Jlo0aBUTH KOHTAKT
3nech Bel mMoxkere co3aaTh HOBBIM KOHTakT (cM. «Kak co3marh KOHTAKT Ui YCIYTH
«Haxumait 1 ToBopu»).

* PegaktupoBath
JanHas ¢GyHKOMS TO3BOJISIET M3MEHATh MMA KOHTAKTa WM OJOKUPOBATH BXOMSAIIME
Bb130BbI PTT. Bel Moxere ycraHoBuTh «Pe:kuMM 0JIOKHPOBKH», BbIOpaB «Bki.» win
«Bpika.». Ecmu «PexuM OJOKHPOBKH» YCTaHOBJIEH Ha «BKJ.», TO BBIAENEHHBIN
KOHTaKT OyieT 3a0JIOKUPOBaH U HE CMOXKET 3BOHUTh Bam mpu momonn ycnyru «Haxumait
n loBopm». Eciin «Peykum O0JOKMPOBKU» YCTaHOBJIEH Ha «BBIKJI.» IS KOHTaKTa,
KOTOpBI ObLT paHee 3a0JOKHPOBaH, TO OJOKUPOBKA OTKIIOYACTCS, W JAHHBIH KOHTaKT
MOXeET IPOJIOJDKUTH 3BOHUTH Bam.

=  Yiaaauth
JanHas QyHKIMA MO3BOJSIET YAAIUTH BBIICTEHHBIH KOHTAKT.

*  OOHOBMTH CIICOK
Bbl MoxeTe uCHoONB30BaTh JaHHYH (YHKLUIO Ui OOHOBIIEHMS CTaTyca IOAKIIIOYEHUS
Bamnx «KontakToB PTT». Criricok Gyner 0GHOBIIEH.

*  YacTo ucnoJib3yemMbli
Jannas @ynxuus coptupyer «kKonraktsl PTT» 1o yacToTe UX UCIONB30BaHUS IS
BbI30Ba a0OHEHTOB.

* BbicTpas rpynna
Ecnu Bel XOTHTE MTO3BOHUTH OAHOBPEMEHHO HECKOJIBKUM a0OHEHTaM, KOTOPHIE HE BXOAAT
B OJHY Ipylly, TO 3Ta (YHKIHS II03BOJIAET BHIOpaTh BBI3BIBAEMbIE KOHTAKTHI U3
«KonrtakroB PTT» u co3nate rpymnmy OBICTPOTO BBI30BA.

= [Tlepexoa k rpynnam
3neck Bel Mmoxxere nepeittu k ciucky «PTT I'pynnsi».
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Kax ynpapnsate rpynnamu

Korma Brr BoiOmpaere nazBanme u3 crucka «PTT I'pynnbi» m Haxwumaere KHONMKY «MeHIO», Ha JAHCIUIEE
otobOpaxkaercs cieayroumid Habop GpyHKIIMOHAIBHBIX BO3MOKHOCTEH:

= Bup
OTtoOpaxaeTcst TeKYIIUil CTaTyC rPyMIbl (AKTUBHBIA/HEAKTHBHBIN).

*  BKJIIOYHTH/BBIKJIIOYHTH ONOBELIEHHE
Bb1 MokeTe BKJIIOUaTh WIIM BBIKJIIOYATh ONOBELIEHHUE TOJIBKO JUIA TeX IpyMIl, KOTOpbIE Ha
JIaHHBI MOMEHT HeakTHBHBI. Ecnu Bbl BKIIOUNTE OIOBEIIEHUE Ui BBIJIEIEHHOU
HEaKTUBHOW Ipymiiel, TO BBl yciblmuTe 1Ba 3BYKOBBIX CHUTHANa, KOTAa IpyIMNa CTaHeT
aKTHUBHOM.

=  J106aBHTb HOBYIO Fpyniy
3meck Bor Moxkete co3marh rpymmy (cMm. «Kak cosmars rpynmy mast yoiayru «Haxumaii 1
ToBopu»).

*  Yaamurts
JlanHas QyHKIHA MO3BOJIAET YAAIUTH BBIACICHHYIO TPYIILY.

*  OOHOBMTH CIICOK
Bb1 MokeTe MCMONB30BaTh NAaHHYI (YHKLUUIO Ui OOHOBIIGHHS CTaTyca IOAKIIIOYEHUS
Bammx «PTT I'pynn». Crincok Oyner oOHOBIIEH.

*  Yacro ncnoab3yembli
Hanuas Gyrkuus coprupyeT «PTT I'pynmbI» 10 4acTOTe UX MCIOJIB30BAaHMS JIJIsI BEI30BA
a0OHEHTOB.

= [Tlepexoa K KOHTaKTaM
3neck Ber Mokere nepeiitu k criucky «Konrtakrsr PTT».

Kak mpoBeputh/u3mMeHuTh HacTpOiiky yeiuyru «Haxxumaii u Tosopu»

Brl MoXeTe ycTaHOBUTH JIMUHBIE HACTPOUKH yciryTu «Haxxumaii u 'oBopu» i1 TOro, 4TOOHI CllenaTh NoJIb30BaHIe
ycayroit 6osee ynooubsiM 1uis Bac. J{nst namenenust Hactpoek yeinyru «Haxxumaii u ['oBopu»:

1.
2.
3

Haxxmure u otnmyctute kHonky PTT.

Bribepute «Hactpoiika PTT» B «Menio PTT».

Bribepure «/Inunsie HacTpoikn». Ha aucmee mosBuTcss Habop cliexyromux (yHKIHOHAIBHBIX
BO3MOXKHOCTEH!

*  OTKpBITH HA:
Bribepute onun n3 BapuantoB: «IlociienHuii BbI3bIBaeMblii KOHTAKT», KKOHTaKTBI»,
«Mentw PTT». I[Tocne naxarus kaonku PTT Ha nucmiee 0ToOpa)kaeTcst MEHIO,
COOTBETCTBYIOIIEEe Bamemy Bb1OODY.

= CoprTHpoBaTh NO:
[No3Bonsier Bam BeIOpaTh MeToA copTUpoBKU «KontakToB PTT» u «PTT I'pynm»:
«MMs1» — 10 IMEHaM BBIJIEJICHHBIX KOHTAKTOB, «CTATyC» — M0 CTaTyCy MOJIKIIOYCHHUS
(axTHBHBIN/HEAaKTUBHBIH), «HacTOTa» — 110 YaCTOTE BBHI3BIBAEMBIX KOHTAKTOB HITH IPYIIIL.

=  Pexum moero orsera
Bxopsimue Bbi30BbI yernyru «Haxumaii u ['0BOpu» MOTYT OBITh IPHUHSATHI BPYYHYIO (OMIHst
«Bpyunyio») wiun aBTomaTHdecku (omuus <«ABTOBBOm»). Ilpu BbeiOOpe peximMa
«Bpy4Hy10» HUKTO He cMOXxeT ¢ Bamu nmoroBoputs, noka Bel He npumere BbI30B. Bl
TaKke Moxere BbIOpaTh pexuM «He 0ecmokouTH», MPU KOTOPOM HUKTO HE CMOXKET
II03BOHUTH BaM miu nocnaTh onoBeleHue.

= I'poMKoCTH cCHTHAJA
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[To3BomnsieT U3MEHUTH YPOBEHb IPOMKOCTH TOHAIBHOTO CHUTHAJIa, KOTOPBIM BEI cribimmTe

nocne Haxatus kHonku PTT u 1o Havana pasrosopa.

PTT rpomkas cBsi3b

Be1 MokeTe ycTaHOBUTE «BKJI.» min «BBIKJL.» TS TOTO, YTOOBI IPHHUMATH BBI30BHI,
UCIIOJIB3YS TUHAMUK WJIM HayIIHUK.

ToH oH-12iTH ONOBELICHUS

JlaHHBIH napaMeTp N03BOJISET BKIIIOYUTh UM OTKIIIOUYUTH TOHAJIBHBIN CUTHAN
OTOBEUICHHUS, KOTOPBIN BBI CIIBIIINTE IPH U3MEHEHUH CTaTyca KOHTaKTa WK TPYIIIBI C
HEaKTHBHOTO Ha aKTUBHBI.
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