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1 Overview

1.1 Rescue and Smart Assistant Overview

Rescue and Smart Assistant is a software tool which is offering a help to manage Lenovo and Moto mobile
phones of end users.
Its key functions include:
a. My Device: Connect device via USB cable or Wi-Fi, and then manage Pictures, Videos, Music,
Contacts, Files Management, Back &restore, One-click clone.
b. Rescue: Rescue device from software caused un-operational status.
c. Support: It contains Tips, Forum, Moli and Warranty. Tips: online How-tos & Solutions for devices;
Forum: submit your questions, and suggestion, discuss with other users; Moli: get online support
via chat; Warranty: Check your device’s warranty.
d. Toolbox: provide several tools, like GIF maker, ringtone maker, etc.
New functions have also been planned and will be available soon.
Rescue and Smart Assistant is composed of 2 parts:

1) PC client: Key platform for end user

2) Android APP: Assist PC client, named “Mobile Assistant”

1.2 Rescue and Smart Assistant Client Introduction

oo W &

i it My Device Rescue Support Toolbox

E HosH e e
Battery: 97% [}
(1]
Apps
LF = Processor: 8 core 2.0 GHz
E i MEIL 358179680007424 5]
ictures
SN: NDZA2GOM ®
songs . - nternal storage: 235GB free of 239 GB
o g ) @ g
Android version: n
Mt Videos .
Current version: RRE31.Q2-1-46
@ <
=E Contacts .
B Fle h - Py
< Backup & % Capture screen| C Refresh Internal storage: 4.61GB/239GB
;" restore
]
". One-click a0
B cione XT2131-1 -
i
| Rescue and Sn"ar(Assis:a“t\.fs‘&o.zsl Feedback

Function ribbon

Notification

Download

Setting management (Software update, change language and so on)
User (Register and so on)

Client control (Maximize, minimize, exit)

o o0 o
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g. Rescue and Smart Assistant version info

h. Device management
i. Device connection info

1.2.1 System Requirement

3,

Rescue and Smart Assistant User Guide

Rescue and Smart Assistant supports the following Windows operating systems:

»  Windows 7 (64 bit)
> Windows 10

1.3 Mobile Assistant App Introduction

b

[
= Scan to Connect

e

a
e Device Disconnected

Device Info. CPU Info.

@, <

HW Detection ROM Clean

f

1.3.1 Connect using USB

1) Connect device with USB cable.

2) Turn on USB debug mode on device.

3) Authorize.

Lenovo — PROPRIETARY
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Connection status indicator (Disconnected,
connecting, USB/Wi-Fi connected)

Scan button

Device information

CPU Info.

HW Detection

ROM Clean

Menu (About)




3,

4) Connected successfully, Rescue and Smart Assistant client will install Mobile Assistant App on

device automatically.
5) After installation, keep the USB connection, and Rescue and Smart Assistant client will connect

with Mobile Assistant App automatically.

Rescue and Smart Assistant User Guide

(32} 12:38 am

[ fm}

Device Info. CPU Info

@, <

HW Detection ROM Clean

1.3.2 Connect using Wi-Fi
1) Connect device with USB cable, Rescue and Smart Assistant client will install Mobile Assistant

App on device automatically.
2) When you can see Mobile Assistant App on mobile device, disconnect USB cable.

Lenovo — PROPRIETARY Page 5
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3) Connect the device and PC to the same WI-FI. Touch “Scan” button at top on Mobile Assistant App
to scan the QR code displayed on Rescue and Smart Assistant PC client.

0 W, 65) 7:12em

Device Info. CPU Info.

Scan the QR code to connect

How to get QR code?

1. Open Rescue and Smart Assistant client

2. Find QR code on 'My Device' window @ 6
A

HW Detection ROM Clean

1.3.3 HW Detection
Click HW Detection to enter the HW Detection page and it checks if the phone's hardware is fine. It
supports to check Speaker, Ear Speaker, Microphone, Vibration, Rear Camera, Front Camera, Display,
Distance Sensor, Touch Screen, Battery, Gravity Sensor and WLAN.

(555} 4:10pm

*«
N
L)) < ¢
Speaker Ear Speaker Microphone
— |
(¢ )
. L e
Vibration Rear Camera Front Camera
= =
< .
— e
Display Touch Screen Battery
D) @ >
) ® €&

One Key Detection

Click an item’s icon to begin to hardware detection for this device.

Lenovo — PROPRIETARY Page 6
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For example:
Click Speaker icon, the “Test” page will appear, then click “Test”, it begins to test device’s Speaker. Test
finish, the test result page will appear:

(35%) 4:10pm (%) 4:11pm (%) 4:11pm

o

Speaker Inspection:

This d will play the ringtone with the Speaker Inspection

volume of the spea

Are you able to hear the ringtone?

Playing

! if you are playing music, please close
the music first. Do not use the headset
during the test.

Click “Yes”, the device’s Speaker inspection will be finished. Click “No”, and then click “Check Again”, it
will begin to test Speaker again.

(855} 4:11 pm (%) 4:11pm

o

Speaker Inspection:

Speaker Inspection: device will play the ringtone with the
maximum volume of the speakers

1 your Speaker.

! if you are playing music, please close
the music first. Do not use the headset

2 during the test
Close Check Again arnginetes

Lenovo — PROPRIETARY Page 7



1.3.4 Device Info

Rescue and Smart Assistant User Guide
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Click “Device Info”, the device information page will appear. It will display device’s Model Name, Battery,
IMEI1, IMEI2, Android Version, Root Status, Sensor Quantity, Serial Number, Current Version, SN and Up

Time.

1.3.5 CPU Info

Current Ver:
SN:

Up Time:

£
T Scan to Connect

(%) 4:12pm

Model: Lenovo A7010a48
Battery: 89%
IMEIN: 867802020026952
IMEI2: 867802020026960
Android Ver: 6.0
Root Status: No
Sensor Quantity: 12

A7010a48_S232_1612...
HBO833TE

00:2:19

Click “CPU Info”, the CUP information page will appear. It will display device’s CPU, RAM and ROM

information.

Lenovo — PROPRIETARY

)

[
T Scan to Connect

(s5%) 4:12pm

CPU

Maximum Frequency: °
1.300 Ghz

RAM

1.06 GB free of 2 GB

ROM

24.32 GB free of 24.96 GB
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Click the [“] icon, it will display the Processor, Hardware, Maximum frequency, Minimum frequency and

Current frequency.

1.3.6 ROM Clean

(855} 4:12pm

Procassor ¢ 8 core 1300 Ghz
Hardware: MT6753

Maximum frequency; 1300 Ghz °
Minimum fraquency: 0,299 Ghz

Current frequency: 1,300 Ghz

RAM

1.06 GB free of 2 GB

ROM

24.32 GB free of 24.96 GB

Click “ROM Clean”, it will enter “ROM Clean” page. It supports to clean Large File (more than 10MB),
Video, Download File, Installation Package, Photo, App.

Lenovo — PROPRIETARY
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Scanning completed
Large File N
59.26MB
Video
>
0B
Download File s
oB
Installation Package N
oB
Photo N
301.73KB
A
pp >
10.39MB

(%) 12:44 am
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Click an item to begin to clean file.
For example:
Click Large File, it will list more than 10MB file. Selected the file and click delete button, the selected file
will be deleted.
a . 4 © W 5) 7:19pm
< Large File

10.94™

‘ﬁ Qualcomm_USB_Driver_Setu .
&
=¥ 10.94MB

"- ) MTK_flash_tool_TB-7304l.zip

¥ 48.32MB

2 Setup

2.1 Setup Details

1. Double click the installation file “Rescue and Smart Assistant setup.exe” to open the installer, you can
click drop-down list to set client’s language. And then click “Ok”.

Installer Language >

| ﬁ Flease select a language.
d

English '

Cancel

Lenovo — PROPRIETARY Page 10



2.

3.

4.
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Click “Next” to enter next page.

tt| Rescue and Smart Assistant Setup — X

Welcome to the Rescue and Smart
Assistant Setup Wizard

This wizard will guide you through the installation of Rescue
and Smart Assistant.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update

relevant system files without having to reboot your
computer.

Click Next to continue,

Accept license agreement and click “Next”.

te| Rescue and Smart Assistant Setup — *
License Agreement pu
Please review the license terms before installing Rescue and Smart Assistant. | Ya

A

License Agreement
L505-0009-01 0472007

This Lenovo License Agreement {the “Agreement”) applies to each Lenovo
Software Product that You acquire, whether itis preinstalled on or included
writh a | anaun hardwara nradiuct acronirad eanaratalr ar dawmlaadad hu

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install Rescue and Smart Assistant. Click Next to continue.

it
greement

Change the installation path by click “Browse...

” if you want, and then click “Install”.

ta| Rescue and Smart Assistant Setup — X
Choose Install Location —
Choose the folder in which to install Rescue and Smart Assistant. | Ya |

Setup will install Rescue and Smart Assistant in the following folder. To install in a different
folder, dick Browse and select another folder. Click Install to start the installation.

Setup will also install Andreid device USE/flashing drivers,

Destination Folder

Browse...

Space required: 68. 1MB
Space available: 23.9GB

< Back Install Cancel

Lenovo — PROPRIETARY Page 11
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5. Wait for the installation to finish, and then click “Finish” to complete the installation.

tt| Rescue and Smart Assistant Setup

Completing the Rescue and Smart
Assistant Setup Wizard

Rescue and Smart Assistant has been installed on your
computer.

Click Finish to dose this wizard.

2.2 Software Upgrade

2.2.1 Recommended Upgrade
1. Click %" at the top right and select “Software update” to click.

Software Update
Language
About

2. The new version available dialog box will appear.

Lenovo — PROPRIETARY Page 12
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3. Click “Upgrade Now” to download the new version of installer, and then installation will be in progress
automatically. Click “No, thanks” will cancel the downloading.

2.2.2 Mandatory Upgrade
If an important patch is released, it will be marked as mandatory one and Rescue and Smart Assistant client
will be enforced to apply this upgrade. A new version available dialog box will pop up automatically. Please
click “Upgrade Now” to download and then install the new version.

Lenovo — PROPRIETARY Page 13



3 Start page

Rescue and Smart Assistant User Guide

Launch Rescue and Smart Assistant, it will enter it’s start page.

You can manage the Device data from your PC

Backup and restore data between device and PC

Rescue and Smart Assistant v5.8

a.
b. User (Register and so on)
C.
d. Notification

3.1 User

3.1.1 User management

Click icon at the right top of page, the login dialog box pops up. You can login Rescue and Smart

Assistant Client by Lenovo ID.

Setting management (Software update, change language and so on)

Lenovo — PROPRIETARY

Lenovo ID Sign In

Sign in with phone number

Sign up

_f BRC

Page 14

¢ X
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Function ribbon (Login account and click on these modules, you will enter the corresponding page)
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3.1.2 Registered devices
Log in your account, and then connect your new device. The prompt box will pop up as follow:

Info

New device connected. Would you like to
register it with your account?

-

L —

Click “Yes” button, your device information will be collected. Click the username icon and “Registered

devices”, you can view your connected device. You can unregister the device when clicking the 1 con.

Registered devices

1 ._ -_ Lenovo K33a48 m T
3 | | motoe(6) plus m T
4 | | Lenovo A6020a46 m T
5 | | MotoCPlus m E

3.2 Setting

Click ¥ icon at the right top of page, and then you can view the user guide, switch the client’s language on
setting management.

GCuide a

Software Update
Language b

About

a. Help

Click Help, you can view the help document.

b. Language Option

Click Language, and then select “Portugués” and OK, you can switch the client’s language to Portuguese.

Jazyk

English [ Portugués [ Polski [] Espafiol
O pyccumia O az= [ italiano O stssx
[ peutsch [ slovak [ cpncku [0 romana

[ 6vnrapckn  [] Cestina

| Po zméné jazyka se aplikace restartuje. |

|

Lenovo — PROPRIETARY Page 15



Click Ok button, the following page will appear:

Rescue and Smart Assistant User Guide

Warning
later.

Restart later

The application will restart automatically. Make
sure that operations are done, or choose to restart

Restart now

Click Restart Now, the Client will be restarted at now and its language will be changed.

o
'ﬂ' Resgatar

* Seu dispositiv
Atualize o si
problemas relacionados ao software

D O meu aparelho

I;'_! Cépia de seguranca

o ndo estd funcionando bem e precisa de ajuda?
ema operacional Android para ajudar a resolver

* Vocé pode gerenciar os dados do dispositivo a partir do seu PC

* Faca backup e restaure dados entre o dispositivo e o PC

a & & — X

Rescue and Smart Assistant v5.7.0.10 [Test) Feedback

3.3 Notification

Launch Rescue and Smart Assistant client, the unread notification will pop up automatically.

Notification

for notification.
This is the sample texts for notification.

This is the sample texts for notification. This is the sample texts

Lenovo — PROPRIETARY Page 16
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Click ® icon, it will list all nofication. Here, you can click delete icon to delete the notification. Also you
can view history notification.
T—

Rescue and Smart Assistant User Guide

4 Download Center

Click <= icon, it will enter download center. All downloading resource including ROM package and
Country code package will be added to “In progress” page.

e Click pause icon, the pause icon will become to start icon and the downloading resource will be

stopped.

o Click start icon to restart to download resource.

o Click delete icon to delete the downloading or pause resource.

o Click “Change” option to modify the resource storage path.

e Click “Open” option to enter the resource storage path.

_—

In progress |

0_USR_5235_170405131_MOMPT_ROW_IN.zip

55MB /12GB  Paused =
6.5MB /1.2GB, Paused > (]

AB020137_USR_S029_1703212200_Q1021101.2_BMAIN_16G_LAS_Version.zip

OKB/S - 5755MB [13GB , Paused | 2 (]

Paused P W

Location: Change Open

Lenovo — PROPRIETARY Page 17


../../zhengdan/AppData/Local/youdao/dict/Application/7.5.0.0/resultui/dict/%3Fkeyword=storage
../../zhengdan/AppData/Local/youdao/dict/Application/7.5.0.0/resultui/dict/%3Fkeyword=path
../../zhengdan/AppData/Local/youdao/dict/Application/7.2.0.0615/resultui/dict/%3Fkeyword=storage
../../zhengdan/AppData/Local/youdao/dict/Application/7.2.0.0615/resultui/dict/%3Fkeyword=path

3,

All downloaded resource will be moved from “In progress” page to “Downloads” page. You can delete the
downloaded resource by clicking the Delete icon. Enter “select a Device” page, select a device’s firmware
and download it. The firmware download competed, the “Go to Rescue” button will be displayed behind of
the firmware on “Downloads” page.

X
|
|

XT_1724
PANELL 24 D_NRD20M.04.022_subsidy UNLOCKED_CFCxmlzip

23GCB w

Rescue and Smart Assistant User Guide

AB020136_USR_S027_1603021600_Q1021101.2_BMAIN_I6G_LAS_Country
Code.zip

4.4MB W

AB020 |136_USR_SI155_1702121800_Q102T101.2_BMAIN_I6G_LAS_VERSION.
zip

24CB o

SP_Flash_Tool_exe_Windows_v5.1920.00.001_XT2055.zip
£3MB |

TB_8505X_S300021_201015_BMP.zip

RESEARCHDOWNLOAD_R21.0.0001.zip

.OMB o

Location: O:\Rescuerom] Change

Click the “Go to Rescue” button, it will switch to the “select a Device” page and match to the corresponding
firmware.

e @ @& B &

i My Device Rescue Support Toolbox

0 Phone O Tablet

g N
e B0 e
How to find
(- - :

Select or Input Device Name Tutorials
Owner You can select any of the drop-down menu options to enther the
step.
Device name

e TE-8506K

e \\ Q  Lenovo TB-8505X v |
o8 contact o Our -
Q  Lenovo TB-8505X v |
° L
warning: Make sure target firmware matches your device model.
Flashing removes all data from device.
Regulatory labels
M st 3-8505X_S300 1 zip (1.9 GB)
Model & hardware Start Rescue
Model: Lenove TB-B506X  (for example)
X
M s Model Name
A S

On your tablet, open the 'Settings' -» "System™ -= "About

. e
tablet screen."Since Android 8.0) If you know how to enable USB debug mode, you can connect the

device via debug mode. RSA can auto match a firmware for you.

Rescue and Smart Assistant v6.0.1.8 (Test) (it

Lenovo — PROPRIETARY Page 18
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5 Plug-in Introduction

5.1 My Device

My Device module is designed to manage the media content of mobile device, such as Pictures, Videos,
Songs, Contacts, etc. To use this function, device must be connected; the connection could be either USB
cable or Wi-Fi.

Click the “My Device” icon to launch this plug-in.

0

My Device
5.1.1 Home
A &
My Device Rescue Support Toolbox
{ ™
m Model name: moto g(6) play
S0 Battery: 97% @

=! Apps Processor: 8 core 1401 Ghz
E A IMEI T 354118090208200 5]

IMEI 22 354118020208218 =]
Jd songs 0 & SN: NIAL410075 @

a Internal storage: 18.24 GB free of 32.00 GB
B¢ Videos @ & External storage: 0O freeof 0
:a T e o Android version: 8.00
_ Current version: OPP27.91-87
B rie N _~
b c
li-'.: 'l.?.eastil;.lep& % Capture screen| © Refresh Internal storage: .60 GB/32.00 GB
4 \ L] y
i! (C:)\gg-edkk |/ E moto g(6... v )
\ J .
Rescue and Smart Assistant v5.6.0.9

a. Device info: Display the devices information including model name, battery power, IMEI, SN,
Internal storage capacity, external storage capacity, Android Version and Current Version.
Capture screen: Shot the device’s picture.

Refresh: Refresh and display current device’s picture.

Switch Device: Switch the connected device.

Rescue: Go to Rescue module.

® o0 o
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5.1.2 Android App Management

(WA o)Ml  Systern Apps (50)
a b <
& Home Export i Uninstall C Refresh
e Name Size Data usage Version d
., [
m+ APPS
@ - 98MB 330KB 431 Lenovo
lad Pictures .:TE""‘ - 10.08MB BOKB 20148 Uninsta )
@: s lmmen dmms it 169MB BOKB Uninsta
[J songs —
.
' Frmmnin 4173MB 6OKE 741
Mt Vvideos —
L~ 2153MB EOKB 1130 Uninstall )
7Y contacts L) S 2146MB BOKE 440434 Uninsta
ey —_—
l@ N mntn 736MB 60KB 64153553FBIF4. ( Uninsta
B Fle
(O 7-----"-- TNOME EOKB 564 Uninstall )
=0 Backup & . . _ - R —
(Og = &K ar 4017MB 60KB 1052
.y One-click Vvouiia. 59.39MB 6OKE 63.865_r47fM5
B® cione

a. Export: Select an App, then click “Export” and select a PC path. The app’s APK file will be
exported to the specified path.

b. Uninstall: Select an app, and then click “Uninstall” to uninstall it. Or click the Uninstall button
behind the application.

c. Search: Input keywords to search the name of an App from the list.

d. Sort: App supports sort function. You can sort them by “Name”, “Size”, “Data size” or “Version”.

e. Select All: You can use it to select all Android Apps from the list.

5.1.3 Pictures Management
Click “Pictures” icon to enter the pictures management page. It contains Camera and Album page. It only
displays camera’s picture. And it will display all pictures of device on Album page. Album page will display
all pictures’ folder on device and the page as below:

-ﬂ- Home [ Import | Export il Delete Q Refresh

[ 1] =i H
- H . s i . I
-+ =
B

| B |
B
Bi

g |

v

-'j Songs Pic 2 Screenshots 3 Camera
Mt Videos m
/8
n Contacts
W File "

=l Backup &
I;_" restore

One-click

all
B® cione

Lenovo — PROPRIETARY Page 20
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Double click a folder, the picture management page will appear:

Camera (0)

a b c
Home Select All  Back to album [¥ Import [Z Export il Delete C Refresh

2019-01-10

Apps

a. Import: Import pictures from a specified PC path by click “Import” button.

b. Export: Select picture(s) from the list, then click “Export” and select a PC path. The selected

picture(s) will be exported to the specified path.
c. Delete: There are three methods to delete picture(s) from device.
e Select picture(s), then click “Delete” button to delete selected pictures.

e  Move the mouse over a picture, and then click the “Delete” icon on right-bottom corner.

Camera (0)
Home Select All Back to album [ Import 4 Export W Delete C Refresh
2019-01-10
Apps
ongs
videos
Contacts
File
Backup &
restore
One-click
clone

Lenovo — PROPRIETARY Page 21
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e Double-click one picture, the original image will display. And then click the “Delete” icon at
bottom.

Rescue and Smart Assistant User Guide

d. View: Pictures supports two view modes: Time and Grid. You can click - icon to switch to time
mode, click £ icon to switch to grid mode. You also can double-click the picture to view the
original picture. And then click the rotate icon to rotate the picture. Click the “<” or “>” to view
previous or next picture.

e. Select All: You can use it to select all pictures from the list.

5.1.4 Songs Management
Click “Songs” icon to enter the songs management page.

Album (9)
a b c d
Home [¥ Impaort C Refresh
f | Name Artist Album Duration Size Modified date e
Apps
[ R 0 000156 177MB  2018-0913 g
Pictures FEEuAAn el Pic 225 223MB  2018-12-21
I = Pic 223MB 20187221
T ramT= 0 000156 177ME 201812-21
Video B.LTTILL vl Test 000156 177MB 20181221
Contacts a4 i 1T TTTIY Music 000228 227MB  2013-01-08
e L memamy ™7 Music 000355 359MB  2019-01-08
File
_ - <inkne-= Music 00:0001 2935KB  2019-01-08
iad;l . B i e Music 000410 382MB  2019-01-08
estore
e - Music 00:0330 321MB  2019-01-08
One-click
clone
S 1 [ T— 1 crmlemAme Nimmtanas ANANALE - T4 B WD MG Nl Ng
] L

a. Import: Import songs from a specified PC path by click “Import” button.
b. Export: Select song(s), and then click “Export” button and select a PC path. The selected song(s)
will be exported to the specified path.
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c. Delete: Select song(s), then click “Delete” button to delete selected one(s).
Search: Input keywords to search the name of song from the list.
Sort: You can sort the song list by clicking on the column names: “Name”, “Artist”, “Album”,
“Duration”, “Size” or “Modified date”.
Select All: You can use it to select all song(s) from the list.
g. Set as Ringtone: Click “Set as Ringtone” button to set the song as “Call”, “Notification” or “Alarm”
ringtone.
h. Play: Double-click song to play the song and drag progress bar to change the progress. And drag
volume-progress to adjust volume. Click I icon to switch to play previous song. Click ™ icon to

switch to play next song. Click % icon to stop play song.

5.1.5 Videos Management
Click “Videos” icon to enter the videos management page.

Album (7)
a b [4 d e
Home [« Import C Refresh g
f | Name Duration Size Type Meodified date
ApFS
¥ VID_20180101_212229838 00:00:06 1362MB  MP4 2019-01-03 02:57
Pictures ¥ VID_20180101_211731324 00:00:09 1994 MB  MP4 2019-01-03 02:57
I3 VID_20180101_211513753 00:00:07 1616 MB  MP4 2019-01-09 02:56
songs
___________________________________________ I3 VID_20180101_211838573 00:0010 2229ME  MP4 2019-01-09 0256
I3 VID_20180101_212327449 00:00:07 1652 MB  MP 2019-01-09 02:56
. I3 VID_20180101_211421032 00:00:02 BE6IMB  MP4 2019-01-09 02:56
I3 VID_20180101_212051223 00-00:07 1562 MB  MP 2019-01-09 02:56
File
I VID_20180101_212021380 00-00:06 1488 MB  MP 2019-01-09 02:56
?a";-'i)f" I3 VID_20180101_212131700 00-00:05 n1MBE MP& 2019-01-0% 0256
estore
5 ) IF VID_20180101_21757715 00-00:08 1863 ME  MP 2019-01-09 02:56
ne-click
clone
¥ VID_20180101_211453570 00:00:06 1404 MB  MP& 2019-01-03 02:56

a. Import: Import video file(s) from a specified PC path by click “Import” button.

b. Export: Select video, and then click “Export” and select export path. The selected video will be
exported to export path.

c. Delete: Select video, then click “Delete” to delete selected video.

d. View: Video supports two view modes: Grid and List. Click = icon to switch to list mode, click L2
icon to switch to grid mode.

e. Search: Input keywords to search video.

f.  Select All: Video supports select-all video function.

g. Sort: Video supports sort function on list mode. You can sort them by “Name”, “Duration”, “Size”,
“Type” or “Modified date”.
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5.1.6 Contacts Management
Click “Contacts” icon to enter the contacts management page.

a b c d e f
Home A Add contact [ Import C Refresh
= Group < Name Number g
Apps .
1+ A 123456789 A
444444444444442477854
Pictures - A 123456789
Coworkers
it A 123456789
Songs Ungrouped o .
A 123456789 ) A
idess A 123456789
A 123456789
A 123456789
ile
A 123456789
Backupe A 123456789
restore
) A 123456789
One-click
clone
A 123456789
seeman

a. Add Contact: Add new contact by click “Add Contact” icon.

b. Import: Import contact from PC path by click “Import” icon.

c. Export: Select contact, and then click “Export” and select export path. The selected video will be
exported to export path.

d. Delete: Select contact, then click “Delete” to delete selected contact.

e. Refresh: When adding or deleting contact on Device/ Rescue and Smart Assistant Client, click
“Refresh” icon, it will display new contacts list.

f. Search: Input keywords to search contact.

g. Edit: Double click a contact, and then the contact detail information will be displayed at right of
page. Click the “Edit” to edit the details of the contact.

h. Add Group: Click “+” icon to add new contact’s group on Group list.
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5.1.7 File Management

Click “File” icon to enter the file management page. It will display PC’s file at above and the device’s

Rescue and Smart Assistant User Guide

internal storage file at below. Double-click the folder to open the folder.

You can input words in Search box to search file or folder.

My Computer

ﬂ. Home “ Go back C Refresh
Computer T Name
27 Apps ; }
> @ SRecycle.Bin
> D
lad Pictures = C7AJdoujkK
» Favorites
= DbPath
."J songs
= Dell
Bl Videos @ Documents and Settings
7 contacts m © Goback  C Refresh
Device T Name
> Internal storage s Alarms
=0 Backup &
I;"- restore &= alt_autocycle
i. One-click = Config
* clone
&= crash
= DCIM

Size Type
File folder
File folder
File folder
File folder

File folder

Size Type
File folder
File folder
File folder
File folder

File folder

Modified date

2021-01-08 16:5%51

2021-05-26 21:53:45

2021-02-25 3717

2021-03-0516:42:58

2021-01-0813:3724

Modified date

2018-06-191%38:07

2018-06-1919:38:35

2018-08-05 164815

2018-06-2119:5512

2018-05-13 063119

5.1.8 Backup &restore
Connect one device to Client by USB cable.

Backup:

#®

-
|

Home
Apps
Pictures
Songs

Videos

Notes:

Contacts

File

Location:

Restore

Contacts (4168) ()

C\ProgramData\LMSA\Backup

o

Lenovo — PROPRIETARY

# Backup &
“» restore

=l One-click
0" cione

Encrypt backup

¥ Pictures (1803) f\

¥ Songs (140) "h

Change

¥ Videos (65) ()

—~

Open

Click Backup icon and select Contacts, Pictures, Songs or Videos icon, and then click Backup

button to backup.

Click Change icon to change the save path for backup file.
Click Open icon to enter the save path.
Check “Encrypt backup” option, you can set the backup file’s password.
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Restore:

Click “Restore” icon, and then it will enter Restore page. It will display the backup file’s Model Name, Size,
Backup date and Notes.

a b c
ﬁ Home [ Import [ Extract 17 Delete  C Refresh
T | Model Name Size Backup date Notes d
m+ Apps
Lenovo TB-8704F 1056 KB 2021-05-261419:26
H Pictures Lenovo TB-8704F 1056 KB 2021-05-261419:21
Lenovo TB-8704F 6.85 MB 2021-05-2613:58:29
1 Songs
-
motorola one vision 99.51 MB 2021-05-17 112923
Videos -
Ll moto g(10) 1220 MB 2021-05-1410:26:56 2021-0517 11:29:23
E Contacts motorola one vision 55011 KB 2021-05-0814:31:27
motorola one vision 2091 MB 2021-05-08 T1:41:35 1234
B File
 Backup &
“s restore
=f] One-click
0% cione

a. Click “Import” icon to import backup file.

b. Select backup file and click “Extract” icon to extract the backup file, and then import them one by
one.

c. Select backup file and click “Delete” icon to delete the backup file.

d. Click “Model name”, “Size”, “Backup date” or “Notes” to sort by backup file.

-n' Home

m+ Apps

m o E E . u
)

=

] songs Contacts (40) ()
o »

Pictures 17) () songs (5] ( ¥ videos

Mt Videos

:E Contacts

-

B File

8 Beckups [ continue  J  cCancel |

s restore

= One-click
B cione

e. Select a backup file, then click “Restore” button to enter detail restore page. And then select needed
restore item and click “Continue” to restore.
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Restore completed, the following page will appear:

Restore completed, 2314 succeeded.

videos (1/1)

5.1.9 One-click clone

Connect two devices to Client, then click One-click clone option, it will enter One-click clone page
the older device as “From” device, new device as “To” device.

. Select

Ii"l Backup &

restore

One-click
'! clone

From: | moto g[10} v i To: moto gl6) play -
ﬂ Home
Contacts 585
" o
Pictures 34 (93.4 MB)
lad Pictures sengs 1(29.4 KB)
Videos 1(3.2 MB)
.1 Songs
) —_
Videos
L SN: SN:
N5OE4DO103 NIAL410075 B Freespace: 17.0GB
T contacts Used space: 10.8GB
B rie

Select the backup file, then click Next button, the “Transferring” page will be displayed.

A& Home
m+ Apps
laa Pictures
JJ songs

Mt Videos

u Contacts
B File

I;_'l Backup &

» restore

One-click
i! clone

moto g[10) moto g(6) play
—
SN: SN:
NSOE4DO103 NIAL410075
Transferring (31 MB/31 MB) .....
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Cloning finished, and then it will enter the result page.

Cloning finished! Succeeded: 621, Failed: 0

q"_.l Backup &

restore

il One-click

0% cone

ﬂ Home
Pictures (34/34) Completed
=! Apps songs (1/1) Completed
Videos (1/1) Completed
lad Ppictures Contacts (585/585) Completed +
n Songs
Mt Videos
T contacts
B Fie

5.2 Rescue

Click the “Rescue” plug-in button:

F-
[+ ]

Rescue

Once loading is completed, the following page will appear:

A |

£ :
My Device

& B &

Rescue Support Toolbox

|ﬁ| Rescue Tutorial
utorials

* Make sure you have a qualified USB cable
= Be sure the phone/ tablet is charged to 60% or higher

* Checkthat your PC has 5GB or more of space to download
and unzip the firmware file

Rescue and Smart Assistant v5.7.0.9 (Test) (il

Lenovo — PROPRIETARY
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5.2.1 Phone Rescue

5.2.1.1 IMEI matching Rescue
Click “Phone Rescue” button, it will show the IMEI detection page. Enter the IMEI number of the device

to be rescued in the input box.

A o a B @

i wik My Device Rescue Support Toolbox

0 Phone 0 Tablet

Before Rescue can start, RSA requires your device IMEI to match appropriate firmware. Please

enter your 15-digit IMEI :

Please make sure that the rescue device is the same as the IMEI number entered

(500 - * T | g

How to find IMEI?

Note for advanced/previous RSA users :
If you know your device supports fastboot mode, you can connect the device directly via fastboot mode.

RSA can auto match a firmware for you.

Rescue and Smart Assistant v6.2.1.6 (Test)

Note: In the following two cases, the IMEI matching page will not be displayed:
A. PC’sregion is US and RSA Client language is English.
B. PC’sregion is China and RSA Client language is China.

Click B to search, it will show the result of matching if it can match a firmware.

IMEI :

oo

We found a firmware for your IMEI 35721 /693

Please confirm whether the following information is matched to your device:

g |

Product Name: Motorola One Vision

Model Name: XT1970-3
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Click “OK” will enter the rescue page, click “Download” button to download the firmware.

o
lﬂl

Rescue

My Device

—

Support

&

Toolbox

Product Name:

Model Name:

IMEL

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:

KANE_RETEU_QSAS30.62-24-3_subsidy-DEFAULT_regulatory-DEFAU... (1.7 GB)

Motorola One Vision

XT1970-3

Rescue and Smart Assistant v6.01.7 (Test] [kt

Downloading the firmware...

Rescue

My Device

Support

&

Toolbox

Product Name:

Model Name:

IMEE

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:
KANE_RETEU_QSAS3

Matorola One Vision

XT1970-3

s AT mnT

=]

0.62-24-3_subsidy-DEFAULT _regulatory-DEFAU... (1.7 GB)

Downloading...

Rescue and Smart Assistant v6.01.7 (Test] [ikhacestiid

Lenovo — PROPRIETARY
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When firmware downloaded, the “Start Rescue” button will be displayed.

o &« B8 €

My Device Rescue Support Toolbox

Product Name: Motorola One Vision
Model Name: XT1970-3
l.‘ ! IMEE e mreaT

\
\/ Warning: Make sure target firmware matches your device model. Flashing

removes all data from device.

Target firmware:
KANE_RETEU_QSAS30.62-24-3_subsidy-DEFAULT_regulatory-DEFAU... (1.7 GB)

Start Rescue

./

Rescue and Smart Assistant v6.0.1.7 (Test) (i

Click the “Start Rescue” button, it will begin to rescue. The progress bar will appear.

[ |
=

Rescue in process...
Make sure the device remains connected!

Lenovo — PROPRIETARY Page 31
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Once the rescue is completed, the following pop-up box will appear. It can be shared to twitter or Facebook.

Rescue completed.
Congratulations!

Your device has been rescued
successfully.

Please let us know why you used Rescue
today:

@ | just like having the latest updates on my phone.

fix it.

X

My phone is not happy and | am hoping Rescue will help

Rescue completed. X

Congratulations!

Your device has been rescued
successfully.

Share this good news with your friends:

0O O

Facebook Twitter

5.2.1.2 Fastboot Mode Rescue

Connect a Fastboot mode device according to the prompt message on Phone rescue page.

&

Toolbox

> 0 i
i i My Device Rescue Support
O Phone O Tablet

S Back

do rescue.

Step 1. Power off your device.
Step 2. Connect the USB cable to the PC.

Connect your device to PC with fastboot mode, RSA will get you matched firmware to

Connect device with fastboot mode, please follow the steps:

Step 3. Press and hold the volume down key on your device and connect the USB cable to your device.
Step 4. Release the volume down key on your device once the green Android is seen on the phone display.

Eﬁ

1

If you want to select manually to get firmware click here: Manual Selection

e 1

Rescue and Smart Assistant v5.7.0.10 (Test) [ kikaces

Lenovo — PROPRIETARY
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If it is a supported model and there is one matched firmware, a similar display will appear as follow:

v 0

‘1-

My Device

g
l“l

Rescue

Support

&

Toolbox

Model Name: XT1970-3

Processor: Exynos9609

IMEE 354131100008957 ®
SN: NR2R450005 =]
Android version: 10

Current version: QSAS30.62-24-3

SIM count: Single

Fingerprint: motorola/kane_reteu/kane_sprout10/

QSAS30.62-24-3/c27e84user/release-keys

Baseband version: S33TAP_KANE_SGCS_QB2735898

Ro.carrier: retgb

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:
KANE_RETEU_Q

-24-3_subsidy-

DEFAULT_regulatory-DEFAU.. (1.7 GB)

Rescue and Smart Assistant v5.8.0.20 (Test) |k

Click “Download” icon to download the firmware. When the firmware download finished, click the “Start

Rescue” button to rescue device.

+

A O
|

My Device

=
IHI

Rescue

Support

&

Toolbox

Model Name: XT1970-3

Processor: Exynos2603

IMER 354131100008957 ®
SN: NR2R450005 [5]
Android version: 10

Current version: QSAS30.62-24-3

SIM count: Single

motorola/kane_reteu/kane_sprout10/

Fingerprint: QSAS30.62-24-3(c2TeB4:user/release-keys

Baseband version: S337AP_KANE_SGCS_QB2735898

Ro.carrier: retgb

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:
KANE_RETEU_QSA

y-DEFAULT_regulatory-DEFAU... (1

Start Rescue

.7 GB)

Rescue and Smart Assistant v5.8.0.20 (Test) |k
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Click “Start Rescue”, it will begin to rescue, and the progress bar will appear.

|

Rescue in process...
Make sure the device remains connected!

Once the rescue is completed, the following pop-up box will appear. It can be shared to twitter or Facebook.

Rescue completed. X Rescue completed. X

Congratulations! Congratulations!
Your device has been rescued

Your device has been rescued
successfully.

successfully.

Please let us know why you used Rescue Share this good news with your friends:
today:

@ | just like having the latest updates on my phone. o o

My phone is not ha and | am hoping Rescue will hel
ofy ey ping P Facebook Twitter

fix it.

5.2.1.3 Manual selection Rescue
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Click “Phone rescue” button, it enters the IMEI input page.

S @B @ B O#

y

i 9
. My Device

O Phone

Rescue Support Toolbox

© Tablet

Before Rescue can start, it is important to confirm which software your phone needs. Please enter
your 15-digit IMEI :

Please make sure that the rescue device is the same as the IMEI number entered

N | B

How to find IMEI?

Note for advanced/previous RSA users:
If you know your device supports fastboot mode, you can connect the device directly via fastboot mode.

Rescue and Smart Assistant v6.0.1.8 (Test) ([l

Click “How to find IMEI” button, it will show the method.

x
Method 1 Method 2
gote gote @
Carebol v e
Phone 1M 1 [T AR 0 Settings
I\LIF";l'”I'mmtsmr i iAbOU‘t phone
diter ovbon - | MO A
ialer keyboard *#06# »
About phone o
064 a . 8] corol
i OR motorola Mare
1 2 3 v
PR e e
4 2 6 TRUATT T T
- IMET (SIM slat T}
7 a 9 oR pramine 3
o IME! 1: (32824 458 E6T72) 0 INET (SIM sl Z)
! 0 RO A 1 e s
15 Digits 15 Digits
X
Method 3 For a device that cannot power up:
Method 4 Method 5
goto 7 ) ) Pull out SIM Card slot, find
L) Device packaging box IMEl on it
Device Help —_——
o IMEI 1= TI2233445566772 h
Back OR  lllnmym - or Eﬂ
IMEI 2: TIZIITLAGEEE
T LR
|

If you can't find your IMEI, click here: Connect Device

Lenovo — PROPRIETARY
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Click “More” --> “Connect Device”, it will enter the following page. Then click “Manual Selection”, it will

enter Phone’s Manual selection page.

Connect your device with fastboot mode, RSA will get you matched
firmware to do rescue

RSA will walk you through the steps to connect your device and
locate the firmware for your phone.

What if my phone does not support fastboot mode? Click here: Manual Selection

Enter Manual selection page for the first time and you have registered any device(s), the ““You used these
devices recently. Would you like to rescue one of these” pop-up box will pop up. Select one device that you
want to rescue, Rescue and Smart Assistant client will match the selected device’s product name and model
name automatically.

You used these devices recently.
Would you like to rescue one of these?

O — moto g(6)

moto e(6) plus

O
® Lenovo A6020a46
O

Moto C Plus
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Enter Phone’s manual selection page, select product name and model name in “Product Name” and “Model
Name” box. If it cannot match the ROM image, input other parameters (eg: HW Code, SIM Count or
Country). When match the ROM image, click “Download” icon to download the ROM image.

e 0 & &

My Device Rescue Support Toolbox

Rescue and Smart Assistant User Guide

‘1‘

© Tablet
/ — N\

N8 B L
ngetlonf:rfe O = Select or Input Model Name  © Tutorials
Q Lenovo A6020a46 M |

° Accossinty

O Phone

5 Back

© e o [ 0 !
-

@ 3 e ‘ India v |
@ System updates. ' .

Updam 2 e et oman ‘ Single v |
@ Bt Warning: Make sure target firmware matches your device

. model. Flashing removes all data from device.
S Target firmware:
® ... 1 AB6020a46_USR_S056_1610192000_Q1021101.2_BMAI...(1.5 GB) Reselect

About phone Download &
moto 9i20)

STEPT:

On your phone, open the ‘Settings' -> ‘About phone' screen.
Select the 'Next' button below once you have it open.

Rescue and Smart Assistant v6.0.1.7 (Test)
The “Start Rescue” button will be highlighted after the firmware is downloaded completely.

Yo @ & B @

+
‘ My Device Rescue Support Toolbox

© Tablet

Y E——

O Phone

5 Back

STEPT:

—/

On your phone, open the ‘Settings' -> '‘About phone’ screen.
Select the 'Next' button below once you have it open.

N o .
How to find -
O == Select or Input Model Name  © Tutorials
-
| @ Lenovo As020a46 v |
Qo
-
@ voessspmcornos | o v
-
@ o ‘ India v |
@ Systern ugtates 4 R
pdate 1o he ot sofeare ‘ Single v |
@ Dt Warning: Make sure target firmware matches your device
. model. Flashing removes all data from device.
[ =S — Target firmware:
@ Symem AB020a46_USR_S056_1610192000_Q1021101.2_BMA...(1.5 GB) Reselect
e Start Rescue
moto g(20)

Rescue and Smart Assistant v6.01.7 (Test] |[kaces
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Click “Start Rescue” button, it will begin to rescue, and the progress bar will appear:

.,

Ly
Rescue in process...
Make sure the device remains connected!

Once the rescue is completed, the following pop-up box will appear. It can be shared to twitter or Facebook.

Rescue completed. X Rescue completed. X
Congratulations! Congratulations!
Your device has been rescued

Your device has been rescued
successfully.

successfully.

Please let us know why you used Rescue Share this good news with your friends:
today:

@ I just like having the latest updates on my phone. o o

My phone is not ha and | am hoping Rescue will hel
Je PRy ping P Facebook Twitter

fixit.
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Country Code Setting:
If the device needs to deploy country code, the following dialog will appear. Follow the prompting message

to operate device and set country code.

Country code setting:

1. Power on device.

2. To set country code: Turn on USE debugging
and authorize PC to connect with device.

3. On device, go to country code setting, then
follow instructions on the screen.

& Checking condition...

Notice: The device’s product name will be listed in the first line after rescued the device. You can click

“unpin from top” button to unpin it from top.

>3

g & &

+
i My Device Rescue Support Toolbox

O Phone © Tablet

5 Back

How to find
Model name

e gl Wellbeing & parental controls

@ = Select or Input Model Name Tutorials
& i .
Q A
@ e
- Lenovo A6020a46
@ Fatng & feedback
Sand meperionnd XT1952-4
® XT1970-3
L38m
Sywem
@ — o Lenovo A101020
‘ @ About phone | Lenovo A2010-a
mato 9i20)

Lenovo A2016a40

Lenovo A2016b30
N s Lenovo A6000
STEPT: Lenovo AG010

On your phone, open the ‘Settings’ -> ‘About phone’ screen. Lenovo AG020a40
Select the 'Next' button below once you have it open.

Lenovo AB020a4]

Rescue and Smart Assistant v6.01.7 (Test] |[kiace

5.2.2 Tablet Rescue
5.2.2.1 SN matching Rescue
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Click “Tablet Rescue” button, it will show the SN detection page. Enter the SN number of the device to
be rescued in the input box.

Y- @ & B &

Rescue and Smart Assistant User Guide

+
‘ My Device Rescue Support Toolbox

Before Rescue can start, RSA requires your tablet SN to match appropriate firmware. Please enter
your Serial Number (SN or S/N):

Please make sure that the rescue device is the same as the SN number entered.

Please input your SN -

How to find SN?

@ The tablet sold in Chinese mainland is not supported currently. Forcing rescue these devices will be risky.
Note for advanced/previous RSA users:
If you know how to turn on USB debug mode, you can connect the device directly via debugging mode.

RSA can auto match a firmware for you.

Rescue and Smart Assistant v6.2.16 (Test) ki

Click a to search, it will show the result of matching if it can match a firmware.

r -

Your SN is lomiiimmes X

Please confirm whether the following information is matched to
your device:

Product Marne: Lenovo TE-8505X

Model Name: Lenovo TB-8505X
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Click “OK” will enter the rescue page, click “Download” button to download the firmware.

e 0 @

&

Toolbox

‘ = My Device Rescue Support
© Tablet
' N
\. /

Product Name: Lenovo TB-8505X
Model Name: Lenovo TB-8505X
SN: HAWL = [~]

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:
TB-8505X_S300021_201015_BMP.zip

1.9GB)

Rescue and Smart Assistant v6.11.7 (Test) (il

Downloading the firmware...

i

&

Toolbox

My Device Rescue Support
© Tablet
e ™
. vy

Product Name: Lenovo TB-8505X
Model Name: Lenovo TB-8505X
SN: HA——— ®

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:
TB-8505X_S300021_201015_BMP.zip

Downloading...

(19 GB)

Rescue and Smart Assistant v6.1.1.7 (Test) Feedback
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When firmware downloaded, the “Start Rescue” button will be displayed.

o & @8 @€

My Device Rescue Support Toolbox
© Tablet
(" ™\
Product Name: Lenove TB-8505X
Model Name: Lenovo TB-8505X
( ) SN: HATE— ®
\ -/
\_/ Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.
Target firmware:
TB-8505X_S300021_201015_BMP.zip (1.9 GB)
Start Rescue
A J/
Rescue and Smart Assistant v6.1.1.7 (Test}

Click the “Start Rescue” button, it will begin to rescue. The progress bar will appear.

| [l

Rescue in process...
Make sure the device remains connected!
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Once the rescue is completed, the following pop-up box will appear. It can be shared to twitter or Facebook.

Rescue completed.
Congratulations!

Your device has been rescued
successfully.

Please let us know why you used Rescue
today:

@ 1 just like having the latest updates on my phone.

X

My phene is not happy and | am hoping Rescue will help

fix it.

Rescue completed. X

Congratulations!

Your device has been rescued
successfully.

Share this good news with your friends:

O O

Facebook Twitter

5.2.2.2 USB Debugging Mode Rescue

Power on your device, enable “USB debugging” on device. Enter any page of rescue except for phone’s
manually selecting the page. Connect your tablet via USB cable, if it is a supported model and there is one

matched ROM available, a similar display will appear as follow. You can click download icon to download

firmware.

= 0} [+

Rescue

&

Toolbox

V=

My Device Support

Model Name:
Battery:
Processor:

SN:

Internal storage:

Android version:

Current version:

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:

Lenovo TB-8704F

77% @

8 core 2.016 Ghz

HGADETXS 5]
8.5 GB free of 16.00 GB

711

TB-8704F_S000036_180502_ROW

Rescue and Smart Assistant v5.7.010 (Test) |k
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When the firmware download finished, you can click the “Start Rescue” button to rescue device.

o & B8 €

My Device Rescue Support Toolbox

e ™~ Model Name: Lenovo TB-8704F
3%

Battery:
Processor: 8 core 2.016 Ghz
p SN: HGADETXS [5]
|: Internal storage: 8.15GB free of 16.00 GB

\\_'/' Android version: 711
Current version: TB-8704F_5000036_180502_ROW

Warning: Make sure target firmware matches your device model. Flashing
removes all data from device.

Target firmware:
TB-8704F_USR_S000036_180502642_Q1241_ROW_GB.zip (2.7 GB)

Start Rescue

-/

Rescue and Smart Assistant v5.8.0.20 (Test) Feedback

Disconnect your device and connect the device according to the prompting message, the flashing will begin
and then the progress bar will appear as follows:

=1
=

Rescue in process...
Make sure the device remains connected!
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Once the rescue is completed, the following pop-up box will appear. It can be shared to twitter or Facebook.

Rescue completed.
Congratulations!

Your device has been rescued v
successfully.

Please let us know why you used Rescue
today:

@ | just like having the latest updates on my phone.
My phone is not happy and | am hoping Rescue will help

fix it.

X

Rescue completed. X

Congratulations!

Your device has been rescued v
successfully.

Share this good news with your friends:

0O O

Facebook Twitter

5.2.2.3 Manual selection rescue

The rescue step is similar with the manual selection rescue of phone rescue. The specific content is in

5.2.1.3.

5.3 Support
Click the “Support” plug-in button.

Support

Select category(Lenovo Phones, Lenovo Tablets or Moto Phones), there are four functions: Tips, Forum,

Moli \Leno and Warranty.

5.3.1 Tips
Click the “Tips” button:

o
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Tips Online shows How-tos & Solutions for Lenovo and Moto devices according to user’s selection.
For example: Lenovo Tablets is selected, once loading is completed, the following page will be appeared.
You can re-select category to view moto phones or Lenovo Phones’ tips.

A [ a &

i ik My Device Rescue Support Toolbox
Lenovo Tablets ¥
i’ Forum
)g Warranty

Search By Product Name Q

é’ Lena

MNeed help? Find solutions for your product.
s '\_
Lenovo Tablets | Registered Devices |
\ /

-- Please select --

Rescue and Smart Assistant v5.6.0.9 (Test) Ay

It will display the Lenovo Tablet and Registered Device buttons. There are two ways to find product’s
solution.
o Click Lenovo Tablets or Registered button, and then select sub-series and product. It will enter the
product solution page automatically.
o If you know your product name, you can input product name to search product’s solution on “Search
By Product Name” input box. And if you connect one device, the connecting device will be
displayed on “Search By Product Name” input box.
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Kol o e

K5 (AB020a40, A6020a41, A6020I36, A6020I137) Smartphone

Search By Solution Title

Top 10 newest solutions of total 156

a

Sort By Newest

FAQ for Lenovo SmartPhone Products 2015-07-02
How to manage app - Smartphone/Tablet 201712-07
How to set custom ringtone - Smartphone 2017-11-27
How to use Lenovo Moto Smart Assistant - Smartphone with Android System 2018-02-23
How to Locate a Repair Center or Service Provider 20171018
Lenovo Moto Smart Assistant released for Android System - Smartphone 2018-01-09
WiFi is disconnected when the screen is turned off - Smartphone 2017-11-17
How to rescue your device via Lenovo MOTO Smart Assistant - Smartphone 2018-09-25
ntroduction on SIM cards (Mini-SIM, Micro SIM, Nano SIM) - Smartphone/Tablet 2017-10-16
s Lenovo 700 Ultraportable Bluetooth speaker support web site audio player? 2019-03-1
First Previous 1 2 3 4 5 Next Last
Click the link to view the solution details page.
< O ¢
L SHOP SUPPORT COMMUNITY Q = @~ h

Product

Home

IR

Description

« VIBEB
« VIBEC
« VIBFK

Drivers & How-tos & Documentation Diagnostics Warranty &
Software Solutions Repair~

This article guides on how to perform Hard Reset on your Lenovo smartphone

Applicable Brands

Parts &
Accessories~

How to perform Hard Reset - Lenovo VIBE B, C, K series
smartphones

Contact =
Us More

®

Back to top

Feedback

5.3.2 Forum

Click the “Forum” button:

& rorum \
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For Example:
Lenovo Tablets category is selected, the following page will be appeared:

O
TIENDA SOPORTE COMUNIDAD B Iniciar sesion Inglés - A

Foros Base de Conocimientos Blogs By Categoria - E

l Usuarios en Linea > 'F
79 Miembros [ 2640 Visitantes

English Community » Lenove Phones

Lenovo Phones

R Community Guidelines | 220
Anuncios

Please review our Guidelines
before posting.

Welcome to Lenovo's Android Upgrade

Peer-to-Peer Discussion Roadmap
Community!

5.3.3 Moli/Lena
Click the “Moli” button:

For Example:
Moto Phones category is selected, once loading is completed, the following page will be appeared. You can
get the help via communicating with Motorola Support.

g. Moli - Motorola Support Virtual Agent
' .‘
N ___/

Hello there. I'm Moli, your virtual agent. How may | help you
today?

| think you are experiencing this issue: "Mobile Hotspot Issue”.

Don't worry, | will be glad to assist you with this matter

What's your phone madel (for example "Moto G5 Plus” or
"Moto Z2 Play")?

Go to Settings > About phone > Model or Settings > System >
About phone > Model. Or check your phone's retail package.
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5.3.4 Warranty
Click the “Warranty” button:

Once loading is completed, the following page will be appeared. There are two way to check your device’s
warranty:

o The connecting devices and registered devices’ SN will be listed on input box. Click the drop-down

list, select one of SN, and then check icon to check.

e Input SN/IMEI on input box and then click icon to check.
A &

+
i - My Device Rescue Support Toolbox

MOTO Phones ¥
O Tips
E] Forum

O ---9=--0

Lookup warranty

Moli

ﬁ [ fearch by serial number or select one of the registered devices A | a
Tusouuse  Loivve Aovsvatg
TARRSETT e 20846
FhTTesme e —<ul3b
P e
o S Ut
b
HAAwmaims 4 am e arar
b e e e
PRARETVE | amnun TO 0704
Focingrines  cmniev 1 1A fUSE

Checking successful, it will display the device’s warranty. If checking failed, it will display “No products
match that query.”

5.4 Toolbox
Click the “Toolbox” lug-in button:

S
£
Toolbox
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There are four functions: Clipboard, GIF Maker, Ringtone Maker and Screen Recorder.

e B €

My Device Rescue Support Toolbox

Iy clipboard fm) GIF Maker
* Copy text between device and PC ggke animated GIFs from pictures on
i L7/}
A Ringtone Maker i@ Screen Recorder

« Make ringtone from your music * Record device screen

[*] screen Mirror

Screen mirroring and projecting to
your PC

Rescue and Smart Assistant v5.9.0.11 (Test) (e

5.4.1 Clipboard
Click “Clipboard” to enter “Clipboard” page. Copy texts from/to phone to/from PC.

Clipboard

Copy to device clipboard Paste from device clipboard

Clipboard content
(Clipboard supports only text. To transfer files, use Manage files.)

Clipboard to phone: Enter “Clipboard” page, copy texts on PC, the texts will paste to clipboard on
“Clipboard” page. And click “Clipboard to phone”. The texts will to phone’s clipboard.
Clipboard from phone: Copy texts on phone, and then click the “Clipboard from phone”, the phone’s texts

will to “Clipboard” page.
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Click “GIF Maker” to enter “GIF Maker” page. It supports to make gifs from picture in PC.

GIF Maker
Photos to GIF
=B -
OQutputsize: 200 X 200 p
Frame rate: 4 gfpsc
Save to:
C:\Program Files (x86)\Rescue ... “d

JPG, PNG, JPEG, and BMP image formats are supported.

a. Click “Add” to add picture.

b. Modify the “Output Size” to set the gif’s size.
C. Modify “Frame Rate” to set the gif’s frame rate.
d. Modify the “Save to” to set the gif’s save path.

Move the mouse over the picture. It will appear the “Delete” and “Edit” icon.

GIF Maker

Photos to GIF

Outputsize: 200 X 200
Frame rate: 4 $fps
Save to:

C:\Program Files (x86)\Rescue ...

Create GIF

Click the “Delete” icon to delete the picture.
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Click the “Edit” icon to enter Edit page. You can edit the picture and save it.

Paint

After adding the pictures, and then move the mouse to the preview area, the play icon will appear. Click play
button to preview the GIF.

GIF Maker
to
{ \
[
\. J/
Output size: 200 X
Frame rate: 4 3 fps

Save to:

Program Files (x86)\Rescue
J
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Click “Create GIF” button after adding pictures, it will be creating gif. The created gif will save to “Save to”
the storage path.

Creating animated CIF...

100%

5.4.3 Ringtone Maker
Click “Ringtone Maker” to enter “Ringtone Maker” page. It supports to make ringtone from your music. If

you need to make ringtone, please follow the steps as below.

00:00:49
I
© 00:00:49 © © 00:0258 ©
Set as start ’ Set as end
00:00:00
Ringtone type:  (®) Call ringtone (O Notification ringtone

Call ringtone must be less than 40 seconds. Set as ringtone Save v

1) Click “Modify” button to select PC’s music.

2) Move the “start point” and “end point”, and then click “Play” icon to listen to the music.

3) Click the “Call ringtone” or “Notification ringtone” to set ringtone type.

4) Click “Fade in” and “Fade out” to set sound mode.

5) Finally, connected device, and then click “Set as Ringtone” to set the music as device ringtone
(“Call ringtone” or “Notification ringtone”). Or click “Save”, and then save the music to PC or save

the music to phone.

Save to PC

Save to device
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5.4.4 Screen Recorder
Click “Screen Recorder” to enter “Screen Recorder” page. It supports to record screen of your phone as
video. Connect device, the following page will be appeared. It supports two functions: Screen Recorder and
Recording video management.

Screen Recorder *
- ™
a b c d
s Refresh E]
e | Name Duration Size Modified date I f
Screen Recorder
E Capture_20200416_14334¢ 000016 75MB 2020-04-1614:34:03
Click the button to
enable screen recording
on your device.
\. A

Record Screen of Mobile Assistant APP:
Connect your device to client by USB cable, and then click “Recording” icon, the following page will be
appeared on your device.

Resolution:
O standard Definition O High Definition
® Super-high Definition

Recording direction:

o ®

00:00:00

iscape Portrait

Sound recording: on D Off

Click “Setting” icon at right top of page, it will enter setting page. You can set Resolution, recording
direction and sound recording.
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Click “Recording” button, it begins to record screen. You can pause or stop recording screen by those two
ways as follow:
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o Slip down the natification bar.
e Click device’s task key, and then Click Mobile Assistant app task.

e H 2:34

[ Jd

00:00:13

O G
Video Management:

a. Export: Select recording video, and then click “Export” and select export path. The selected video
will be exported to export path.

b. Delete: Select recording video, then click “Delete” to delete selected video.

c. Refresh: After recording video or delete recording video on device, click “Refresh” and loading
latest video.

d. View: It supports two view modes: Grid and List. Click ‘= icon to switch to list mode, click £
icon to switch to grid mode.

e. Select All: Select all recording videos.
Sort: Video supports sort function on list mode. You can sort them by “Name”, “Duration”, “Size”
or “Modified date”.
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6 Feedback

Click Feedback on right bottom, you can enter feedback page. Submit your feedback, your feedback will be
returned to Lenovo.

Feedback for Rescue and Smart Assistant

Email:

The following questions will help us to understand your issue and solve your pain point.
Which functions are you using?
() Rescue (O Other

* Comments:

[] Attach device information
If your feedback is not related to the following device information, uncheck it.
SN: HBO833TE [IMEIT: 867802020026952 IMEI 2: 867802020026960
Model Name: Lenovo A7010a48
[] Upload logs
Tick this option to upload application logs for analysis

Lenovo Privacy Policy (www.lenovo.com/privacy/)

7 Survey

You can take some time to fill the Rescue and Smart Assistant survey if showing, so that we can make
Rescue and Smart Assistant better. We are glad to receive your feedback.
Example survey:

Thanks for using our application.
Please take some time to answer the following questions so that we can make it better.

* 1. How would you rate Rescue and Smart Assistant application?

* x * * x

* 2. Is this application helpful to you?

® Yes O No
3. Was it easy to find and download the Rescue and Smart Assistant?
QYes ONo

4. What was your experience with connecting your phone to use Rescue and Smart
Assistant feature?

(O Somewhat Difficult Q Kind of Easy
O Easy Q It was very difficult

S. Which functions do you frequently use?

O Backup & Restore ] screen Recorder

[ GIF Maker tool. [ Manage device content
[ support [ clipboard

[ ringtone Maker L] Rescue

6. Are there any comments or suggestions you'd like to share with us?
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